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The product: 

The app is designed to encourage people 

to learn first-aid in order to understand the 

basic knowledge as well as to provide quick 

access to emergency contact information 

and find nearby hospitals in case of 

accidents.

Project overview

Project duration:

April-June 2022 (3 months)



The problem: 

People are not confident when they have to do 

first-aid though they know that it is essential. 

Some of them do not know which number to 

contact or where to go because they do not 

have information. In the urgent case, searching 

on Google gives too many information which 

they have to skim a lot.

Project overview

The goal: 

Make the app/website that provides a 

user-friendly learning interface for first-aid and 

allows users to get easy and quick access to 

emergency information.



My role: 

UX designer leading the ‘Firsthelp’ app and 

responsive website design.

Project overview

Responsibilities: 

User Research 

Conducting Interviews

Wireframing (Paper and Digital)

Prototype (Lo-Fi and Hi-Fi)

Usability Studies

Design Iteration (Responsive)



Understanding
the user

● User research

● Personas

● Problem statements

● Competitive audit

● User journey map

● Ideation



User research: summary

Initially, I intended to create a user-friendly site to let people at all age learn first-aid as this is a very 

important thing to know for our daily lives. After the interview stage, I found out that users are also 

worried that they don’t know where to contact if they face an accident or urgent emergency case. 

Therefore, I also included the emergency mode in the product to support their needs.



Persona 1: Carla

Problem statement:
Carla is an exchange 
student in Thailand who 
needs to get quick access 
to first-aid information 
and emergency contact 
because she doesn’t 
know how to do first-aid 
and as a foreigner, she 
doesn’t know where to 
contact in case of 
emergency.



Persona 2: Chen

Problem statement:

Chen is a family leader 

who needs to make sure 

his family members are 

aware of first-aid 

knowledge because he 

wanted them to be able 

to help each other in 

case he isn’t there.



Competitive audit

I compared the 3 most 

popular websites about 

first-aid and 1 local app. I 

analyzed each competitor’s 

strengths and weaknesses 

and find the gap to develop 

my product to best serve 

the target users needs.



User Journey Map

I created a user journey map of each user’s experience going through the flow to help identify the 

possible pain points and areas of improvement.



Ideation

After empathizing stage, I 

made an ideation by using 

the crazy 8’s method to 

generate several ideas for 

the app features.



● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design

 



Digital wireframes Digital wireframes 

This is the homepage where 

it shows the direct search 

bar, contact information, 

and quick access menu to 

the saved first-aid tips in 

case of urgent usage 

regarding the situation of 

the users.

National 
Emergency
Number

First-aid quick 
access
to get to info. 
quickly

Users can do 
direct search 
on anything



Digital wireframes Digital wireframes 

Users can search for 

hospitals nearby which they 

can filter the search results 

and see further contact 

details which is similar to 

the Google map feature.

Search for 
nearby 
hospitals

Hospital 
contact details



Low-fidelity prototype

I conducted 2 rounds of usability 

test for the first-aid learning app 

and develop the wireframes 

regarding the users needs and 

feedbacks.

Link to Lo-Fi Prototype

https://www.figma.com/proto/HlZBtGjWw6qbZxYykP6jRR/First-Aid-Learning-App?node-id=27%3A257&scaling=min-zoom&page-id=27%3A69&starting-point-node-id=27%3A257


Usability study: parameters

Study type:

Moderated usability study

Location:

Bangkok

Participants:

5 participants 

Length:

30-60 minutes



Usability study: findings

These were the main findings uncovered by the usability study:

These 2 separate features 
make users confused so 
they’re merged into the 

same feature on hi-fi 
prototype

Confuse of ‘call list’ and 

‘nearby’ features

Can’t see the 

emergency call button

Can’t notice learning 

section

At first, I added only the 
emergency number 
without a call button 

which users prefer seeing 
the button for easier call

Not enough description 
on learning section which I 

added more clearer 
details on Hi-Fi prototype

1 2 3



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockup Screen

Based on the insights 

gained from the usability 

test, I applied design 

changes like adding the 

emergency number with a 

call button on the top as 

users expected to be able 

to reach for emergency in a 

fast and easy way.

Before usability study After usability study



Mockup Screen

Additional design changes 

including merging the call 

page and map page into 

one useful page for 

searching hospitals nearby 

and users be able to call 

right away from the shown 

places.

Before usability study After usability study



Mockups (Mobile)



High-fidelity
prototype

The hi-fi prototype follows 

the same user flow as the 

lo-fi prototype, including 

design changes made after 

conducting the usability 

study.

Link to Hi-Fi Prototype

https://www.figma.com/file/HlZBtGjWw6qbZxYykP6jRR/First-Aid-Learning-App?node-id=47%3A243


Accessibility considerations

The choice of choosing 
the app language is 
provided in the user 
profile for language 

preference users

The colors in the app are 
tested by the contrast 

checker from WebAIM to 
ensure enough contrast 

between the text and the 
background

Make varieties of 
products to fit users 

needs. Build an app along 
with a responsive website 
design including desktop, 
tablet, and mobile version 

1 2 3



● Information architecture

● Responsive designResponsive Design



Sitemap

After completing the app 

design, I started designing 

the responsive website. I 

did the research and 

created the site map to 

guide the structure of the 

responsive design to ensure 

a consistent experience 

across devices.



Responsive designs

The design for a screen variation 

includes the mobile, tablet, and 

desktop version. All designs are 

optimized to fit specific users 

needs on each platform.

Mobile Tablet Desktop



● Takeaways

● Next stepsGoing forward



Takeaways

Impact: 

From users feedback, they complimented that 

they appreciate the usefulness of the app and 

wish it will launch for real.

“This app has a lot of benefit and very easy to 

use.” - Peer Feedback

What I learned:

The good design comes from good process of 

empathizing and ideating but the better design 

will come after the usability test. What I think is 

good enough for users is never always correct. 

Users provide a useful feedback which makes 

the product even more better. That’s why it is 

said that ‘always put users front and center in 

design’.



Next steps

Develop the new better 
version of the app and 
website regarding the 

latest feedback from the 
usability testing

Create more flows, 
contents, and features to 
complete the whole app 
and website to make it 

look more realistic

Plan for conducting the 
new round of usability 

test after completing the 
latest hi-fi prototype to 

enhance the usefulness of 
the product

1 2 3



Let’s connect!

Insert a few sentences summarizing the next steps you would take with this 

project and why. Feel free to organize next steps in a bullet point list. 

Thank you for viewing my project of ‘Firsthelp’, the first-aid learning app and responsive website!

Get in touch or ask any questions from the profile below:
Sasirin Tanopajaisit (Nice)

Email: tanopajaisit.sasirin@gmail.com
Portfolio Website: www.nicesasirin.com

mailto:tanopajaisit.sasirin@gmail.com
http://www.nicesasirin.com

