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Project overview

@ The product:

The app is designed to encourage people
to learn first-aid in order to understand the
basic knowledge as well as to provide quick
access to emergency contact information
and find nearby hospitals in case of

accidents.

Project duration:
April-June 2022 (3 months)
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Project overview

0

The problem:

People are not confident when they have to do
first-aid though they know that it is essential.
Some of them do not know which number to
contact or where to go because they do not
have information. In the urgent case, searching
on Google gives too many information which

they have to skim a lot.

>

The goal:

Make the app/website that provides a
user-friendly learning interface for first-aid and
allows users to get easy and quick access to

emergency information.
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Project overview

o

My role:
UX designer leading the ‘Firsthelp’ app and

responsive website design.

=

Responsibilities:

User Research

Conducting Interviews
Wireframing (Paper and Digital)
Prototype (Lo-Fi and Hi-Fi)
Usability Studies

Design Iteration (Responsive)
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Understanding
the user

User research
Personas

Problem statements
Competitive audit
User journey map

Ideation
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User research: summary

O

Initially, | intended to create a user-friendly site to let people at all age learn first-aid as this is a very
important thing to know for our daily lives. After the interview stage, | found out that users are also
worried that they don’t know where to contact if they face an accident or urgent emergency case.

Therefore, | also included the emergency mode in the product to support their needs.
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Persona 1: Carla

Problem statement:
Carla is an exchange
student in Thailand who
needs to get quick access
to first-aid information
and emergency contact
because she doesn't
know how to do first-aid
and as a foreigner, she
doesn't know where to
contact in case of
emergency.

Age
Education
Hometown
Family
Occupation

Carla

: 24

: Historical Art Design

: Paris, France

: Lives alone overseas

: University Exchange Student

“l can’t imagine my survival if | accidentally got

bitten by a snake while hiking.”

Goals Frustrations
Has quick access to do e Get frustrated when
first-aid that she she doesn’t know how
doesn’t know and can to do a complex
contact relevant first-aid and where to
agency when in need. contact when got into
accident.

Carla is an exchange student to Thailand that studies historical art
design. She is an adventurous extrovert who loves travelling to find
new inspirations. She often confront some small accidents like small
wounds from traveling but other than that, she doesn’t know how to
do the first-aid or where to contact as she is a foreigner. Normally, if
accident happens she’ll use her mobile to search on Google but due
to a lot of information, it wastes a lot of time on screening the
information. This makes she get frustrated because accidents can
always happen to her lifestyle anytime.
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Persona 2: Chen

“I care all of them but what they need is to be

able to take care of themselves without me.”
Problem statement:

Chenis a family leader Goals Frustrations
e Make sure everyone e Worries that his family
who needs to make sure can take care each don't have proper
other while he's away. knowledge to do first
. . e Acknowledge the aid when in need.
his family members are first-ald tipg to IS
. . family
aware of first-aid
Mr.Chen lives with a wife and two 10-year-old children as well as
knowl edge because he Chen with his 85-year-old mom. Mr.Chen works as a full time financial
director which he has to work from home on his laptop all day.
wanted them to be able Age: 47 Sometimes he has to go out to meet some customers. While he is
Education: MBA, Finance away, he worries if wife, his children, or his mom got into accident
; Hometown: Taipei, Taiwan and can't help themselves. He want them to at least know how to
to h el p €a Ch Oth erin Family: Wife, 2 Children, Mom do the first-aid before getting help from him. As well as expecting
Occupation: Financial Director them to learn new knowledge about first-aid in free time.

case he isn't there.
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Competitive audit

| compared the 3 most
popular websites about
first-aid and 1 local app. |
analyzed each competitor’s
strengths and weaknesses
and find the gap to develop
my product to best serve

the target users needs.

vCompetItlve audit Toidentify and understand how practical the first-aid learning app is to the users.

General information

App that covers everyday first-aid
ies for nd

lae : First-Aid app Ufirstai : adut
BiSIReCCoes EXSCE 2.2 First-Aid Workshops (oniineSoffiine) 7 orq.ukd it Lage Parents babies and provides relevant
emergency numbers
S Provide first-aid information that
- First-Aid app Working people, fonr:
St John Direct UK stk : Free St don Large needs to save a life including
First-Aid Workshops (online&offline) adults illustrations to learn step by step
First-Aid app - i etrakil Provider of in-house and first-aid
Imperative Direct UK Frste Al Wkshops (onlins Eoffine) | Fr®® EWM Imperative Large Parents, First aiders _ training that is nationally
accredited
App for reminding to take care of
. ; i Young aduts, the health when you get sick which
Doctor Me Indirect Thailand First-Aid App Free Doctor Me Small Paana includes first-aid tips, symptoms,
medical information
Good Good Outstanding Outstanding ‘Good
Eaey tonigate < Eaey toravigate Foenomae s G e it
= beby frst-i p y ~cier
ogfu\'eamres -'[mmuchmandhndmmad +Quiz. ’my;wcwwuﬂm - Too much topic to choose:
! i i el
Outstanding Kay Outstanding Outstanding Outstanding Outstanding
+ Easy to navigate Informative + Instant chat +Cl + Straightforward and easy
Staom . Eooairt ey g, ey i s e et st s i resmneres | Ve ieiios G
< Easy i for download | e “ topics.
i -1 ige '+ Create Profile + Search tab
Okay Okay Okay Okay Good Good
i Y '+ App has emergency call button '+ FAQS topic + Clean content + Straightforward and easy
o E + Client login feature I ¢ i .
i o e Sree e s
~ Very few free first-aid tips
Needs Work Good Good Okay Outstanding Good
- Nowebsite available + Has ilustrations + Hospital location finder '+ Searchtab i
Doctor e Consistent desion | T Uncioar on mconsistontbuon
B Pl B e id
Toomuent |
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User Journey Map

Persona: Carla

Goal: Has quick access to do first-aid that she doesn't know and can contact relevant agency when in need.

Persona: Chen

Goal: Acknowledge first-aid tips for family members so that they can help themselves while he’s away.

Search for / Take action to do :
ACTION rapton Skim for info. initial first-aid Find helpline Call for help
Tasks Tasks Tasks Tasks Tasks
A. Check body A.Choose first-aid | A.Prepare first-aid | A. Get the phone A. Make a call
TASK LIST condition topic material B. Look up helpline B. Wait for reply
B. Grab a phone B. Skiminfo. B. Apply first-aid number C. Describe
C. Open app & C. Decide on action | C.Recheck body C. Choose number symptom and
search to take condition to call location for help
Panic from the Worry about the Concern for Confuse about who | Frustrated while
accident symptom first-aid course of to call waiting for reply
FEELING Hurt from the pain Confusion during action Nervous if it's the Relieved after able
ADJECTIVE Worry about symptom searching | Worry if she did right number to call | to make call
herself Nervous to take first-aid correctly Worry if she will get
action help in time
Allow voice search | More easy-to-read | First-Aid material Suggest direct User get notice on
Allow for universal instruction improvise helpline according how long they're
IMPROVEMENT | (oo in app Smart suggestions | suggestion to symptom waiting for reply
OPPORTUNITIES Allow offline search | on first-aid Detailed picture of and how long help
applying first-aid will arrive

ACTION Gather family Enter website Learn first-aid Test Knowledge HReviewend
suggestion
A. Call family A. Login on laptop A.Choose learning | A. Take short quiz A. Read final
together B. Enter site i on learned topics key-points
B. Explain reason C. Search for topic B. Learn from summary
TASK LIST for learning incorrect answers B. Review with
C. Redo quiz family
C. Prepare first-aid
kit for emergencies
Excited for family Unsure about Worry that his Nervous to take Relieved of learning
activity choosing a topic family won't focus quiz new skills
FEELING on learning Surprise to learn Eager to learn more
ADJECTIVE more through quiz Wonder about what
to learn next
Suggest the User-friendly Quiz should reflect Suggest where to
need-to-know interface with real life situation learn more about
first-aid tips for pictures Quiz shoud focus the topics
IMPROVEMENT family on learning not Suggest first-aid

OPPORTUNITIES

scoring

Make interface
interactive and add
gamification
features

course for getting
certification

| created a user journey map of each user’s experience going through the flow to help identify the

possible pain points and areas of improvement.
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|deation

After empathizing stage, |
made an ideation by using
the crazy 8's method to
generate several ideas for

the app features.
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e Digital wireframes

Sta rting e Low-fidelity prototype
the design e Usability studies
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P : Users can do
D Iglta I WI refra m eS Search for symptoms ¢ Q<t———————direct search
on anything
National Emergency Number XXX-XXX-XX
Emergency >
Number Ambulance Number XXX-XXX-XX

This is the homepage where

Quick access to first-aid

First-aid quick
access
to get to info.
quickly

it shows the direct search
bar, contact information,
and quick access menu to

the saved first-aid tips in

case of urgent usage

regarding the situation of Know before it happens!

the users.
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Digital wireframes

Search for
nearby

Users can search for hospitals

hospitals nearby which they
can filter the search results
and see further contact
details which is similar to

the Google map feature.

Emergency Number & Location

™\ i

Search here 1 Q

h

Q

Suggestions

Hospial A, ® Oetail
2km &

Hospital 8 @ Detail
3km =

Hospital C @ Detail
Skm =

Hospital
contact details
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Low-fidelity prototype

Home Learn Category-Arms&Legs Sub-Category-Burn S0
Searchfor symptoms 4 Q Search for symptoms & Q Search for symptoms 4 Q Search forsymptoms & Q Smergency Numbier & Location

Emergency Number XXX-XXXXX

| conducted 2 rounds of usability s 50 rmimeemy: S . =a
test for the first-aid learning app =m§ ! ! : =
and develop the wireframes m H E ® —

| ——
regarding the users needs and ] | . :.,..——_
feedbacks. ! n ' s @ e 2 0 o

Link to Lo-Fi Prototype



https://www.figma.com/proto/HlZBtGjWw6qbZxYykP6jRR/First-Aid-Learning-App?node-id=27%3A257&scaling=min-zoom&page-id=27%3A69&starting-point-node-id=27%3A257

Usability study: parameters

©

Study type:
Moderated usability study

o

Participants:

5 participants

O

Location:

Bangkok

©

Length:
30-60 minutes
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Usability study: findings

These were the main findings uncovered by the usability study:

Confuse of ‘call list’ and Can't see the
‘nearby’ features emergency call button
These 2 separate features At first, | added only the
make users confused so emergency number
they're merged into the without a call button
same feature on hi-fi which users prefer seeing
prototype the button for easier call

Can’t notice learning

section

Not enough description
on learning section which |
added more clearer
details on Hi-Fi prototype
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. . ° k
Eilallar e
. e High-fidelity prototype
the deS'gn e Accessibility
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Mockup Screen

Based on the insights
gained from the usability
test, | applied design
changes like adding the
emergency number with a
call button on the top as
users expected to be able
to reach for emergency in a

fast and easy way.

Before usability study

== i@

Search for symptoms & Q

Quick access to first-aid

Continue learning!

Good to know before
it happens!

N = . |
e o6 o o
Learn

Test Call List Nearby

After usability study

firsthelp HiCara (@)

Emergency Number 191
Ambulance Number 1669

~

| Searchforsymptoms & Q

Quick access to first-aid

Keep on learning!
Ep.2 Arms & Legs

Continue Completed 82%

Fall
Learn
&

Know before it happens!

L

hoke
earn
]
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Mockup Screen

Additional design changes
including merging the call
page and map page into
one useful page for
searching hospitals nearby
and users be able to call
right away from the shown

places.

Before usability study

< Back

Nearby

\ Search here

Suggestions

Hospital A
2 km away

Hospital B
2.5 km away

Hospital C
3.8 km away

Hi,Carla

g

°

o

—_—
-
=

XXX=XXXX=XXXX
XXX=XXXX=XXXX

XXX=XXXX=XXXX

Call List Nearby

After usability study

firsthelp HiCarla (3

Emergency Number & Location

§ —
“{ Search here

e L |

Emergency Number 191 call

Ambulance Number 1669 call

Suggestions

ATM Clinic
2 km away

02-123-4567

ABC Hospital
5 km away

02-546-9874

P 2

HOME 505

H
jo)

( petail )

( Detail )

~

LEARN
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firsthelp HiCarla (@)

Emergency Number 191

Ambulance Number 1669

Search for symptoms Q

Quick access to first-aid

Keep on learning!
Ep.2 Arms & Legs

Continue Completed 82%

Know before it happens!

Mockups (Mobile)

firsthelp

Search for symptoms

Learn first-aid

Please choose a category

firsthelp

Search for symptoms

Learn first-aid > Arms & legs

Arms & Legs

Burns
Fractures
Sprains
Bleeding
Poisoning

Bites & Stings

4 Q

Others

firsthelp HiCara (©

Search forsymptoms & Q

Learn first-aid > Arms & legs > Burns

Burns

DO NOT touch the burnt area.
DO NOT break blisters.
DO NOT remove clothing that is stuck to skin.

DO NOT apply lotions/ creams/ ointments as it
increase infection risk.

1. Hold the burn
under cool running
water for at least
20 mins.

2. Cover with sterile
plastic bag or
kitchen film.

3. If necessary, dial
1669 foran
ambulance.

firsthelp Hicara

Emergency Number & Location

v v

“=< search here

Emergency Number 191 call

Ambulance Number 1669  call

Suggestions =Q

ATM Clinic Detail

2 km away




High-fidelity
prototype

The hi-fi prototype follows
the same user flow as the
lo-fi prototype, including
design changes made after
conducting the usability
study.

Link to Hi-Fi Prototype

© Home Learn
Flow1 [

firsthelp Hicarla () .

Emergency Number 191

Ambutance Number 1669 (EZID

Sezrch for symptoms

Leain first-aid
Plaase choose a category
Search forsymptoms & Q|

Quick access to first-aid

Keep on learning!
Ep.2 Arms & Legs

Continue

Hi

Carla ()

+Q

Seachforsymptoms & Q |

wms &legs  Jums ol

“{ Search here

Burn

@
@ Fractures.

@ v
- 1. Hold the burn
s under caol running
@ Bleeding water for at least
20 mins. Emergency Number 191
”—
2 Covar Wi okl Ambulance Number 1669

plastic bag or
o Bites & Stings kitchen film.

Suggestions
Others + 3. If necessary, dial
1669 foran ATM Clinic:
ambulance.

2kmaway

Wateh first-aid video - Burn

I
i —

Emergency Number & Location

¢+ Q

call

call

02-123-4567

FAGY ABCHospital  (* petail )

Should T use ice to cool the burn? Sk away
How do I know when to go to hospital? 02-546-9874 Call
Should I remove contaminated clothes?

K.K. Hospital

7km away

Good Clinic

2kam away.

m 02-123-4567



https://www.figma.com/file/HlZBtGjWw6qbZxYykP6jRR/First-Aid-Learning-App?node-id=47%3A243

Accessibility considerations

The choice of choosing The colors in the app are
the app language is tested by the contrast
provided in the user checker from WebAIM to
profile for language ensure enough contrast

preference users between the text and the
background

Make varieties of
products to fit users
needs. Build an app along
with a responsive website
design including desktop,
tablet, and mobile version
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e Information architecture

Responsive Design

e Responsive design
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Sitemap

After completing the app m
design, | started designing w

-Free courses -In-House

Donate
the responsive website. |

-First-aid kit -Campaigns -News

did the research and

; 3 [ -On-Sit -Appli J -FAQ -Nearby
created the site map to Free quizzes n-Site Appliances Be a volunteer S Hosgials
. -Free PDFs  —— -Schedule -Contact
guide the structure of the
-Price
responsive design to ensure -~
-Certification

a consistent experience

across devices.
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Responsive designs

The design for a screen variation
includes the mobile, tablet, and
desktop version. All designs are
optimized to fit specific users

needs on each platform.

nnnnnnnnnn

ssssss

ssssss

Tablet

PCR Injuries
.. ] >
e

Training Courses

' In-house first-aid training
& :’ On-site first-aid training
VA s Online first-aid training

sssss

sssssss

Quizzes
— 3
>
ing C

Desktop




e Takeaways

Going forward

e Next steps
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Takeaways

Impact:

From users feedback, they complimented that
they appreciate the usefulness of the app and

wish it will launch for real.

“This app has a lot of benefit and very easy to

use.” - Peer Feedback

What | learned:

The good design comes from good process of
empathizing and ideating but the better design
will come after the usability test. What | think is
good enough for users is never always correct.
Users provide a useful feedback which makes
the product even more better. That's why it is
said that ‘always put users front and center in

design’.
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Next steps

Develop the new better
version of the app and
website regarding the
latest feedback from the
usability testing

Create more flows,
contents, and features to
complete the whole app

and website to make it
look more realistic

Plan for conducting the
new round of usability
test after completing the
latest hi-fi prototype to
enhance the usefulness of
the product
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| et's connect!

Thank you for viewing my project of ‘Firsthelp’, the first-aid learning app and responsive website!

Get in touch or ask any questions from the profile below:
Sasirin Tanopajaisit (Nice)
Email: tanopajaisit.sasirin@gmail.com
Portfolio Website: www.nicesasirin.com
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